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Once every two years, the Ohio Bureau of Workers” Compensation (BWC) allows your company to select a
Managed Care Organization (MCO). Your MCO works with your injured workers to coordinate their return
to work in a safe and timely manner. Open Enrollment begins April 30, 2012 and closes May 25, 2012.

Although this service is provided free to your company through the premiums you pay to the BWC, the
selection of your MCO is an important decision as your MCO plays an integral role in controlling and

reducing claims costs.

Top 5 Reasons to select WorkStar Health Services as your MCO

#1 GCADA recommends WorkStar Health Services as their preferred MCO
e WorkStar has a Nurse Case Manager on site at GCADA

#2 Quality of Service
e e are based in Ohio with an office in Cleveland.

e We know all business relationships are founded on trust and we are backed by two decades
of experience in the market.

#3 Provider Network
e We have an extensive provider network offering fee savings averaging 11% below the BWC
fee schedule.
e  Online access for you and your employees to our provider network which includes over
16,000 medical providers, hospitals, occupational, and urgent care facilities.

#4 Case Management and Return to Work
e Our Case Managers and Certified Case Managers are all registered Nurses. 75% of our Case
Managers are certified.
e Our Case Management program is nationally accredited
e Our knowledgeable clinicians will collaborate directly with injured workers and medical
providers to ensure injured workers receive the appropriate services they need to make a
smooth transition back to work.

#5 Personalized Service

e Your phone call will always be answered by a live person during normal business hours and
in the event you have to leave a voicemail your call will be returned within 24 business
hours.

e We will tailor claim updates to your specifications — by phone fax, email, and/or a monthly
report of all your claim activity.

e We offer onsite meetings/visits at your convenience to discuss your claim activity.

e We offer customized claim reports to provide you with valuable information about trends
and activity, helping you better manage your workers” compensation claims.

e Our size allows us to provide more personalized service — you will not get lost in the shuffle.

This also allows us to build a strong working relationship between your company and
WorkStar Health Services.
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Complete this form, then mail or fax to us at 800-256-9540.

Employer policy number: (Use the 8 digit number located on your certificate

of coverage.)

Company Name:

Doing business as:

Contact name:

Number of employees:

Phone number with extension: (_ ) - ext.

Fax number: (__ _ ) -

County of operation:___ (Use the two digit number from MCO county table in the Open Enroliment Guide.)

Mailing Address:

City: State:___ Zip Code:

Name of MCO Selected: WorkStar Health Services, Inc.
MCO number: 10074

Employer Signature:

Employer name (print):

Employer Title:

Date:
e
‘ . Employer’s right to select: Mail or fax form to:
An employer may select any WorkStar Health Services, Inc.
MCO that meets its individual 7593 Tylers Place Blvd Ste 108
Business needs. The MCO West Chester, OH 45069
Selection is solely the employer’s Fax: 800-256-9540
choice.
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